
www.greenindustryshow.com
1-800-378-3198

Industry-leading workshops for landscape, turf, tree, 
greenhouse, nursery and garden centre professionals - 

plus the largest industry tradeshow on the Prairies!

November 16 & 17, 2017
BMO Centre, Calgary, AB

Isn't it Time You Experienced the GISC?
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The Green Industry Show and Conference is back in Calgary for 2017!
Our amazing team of staff and volunteers have put together a conference
programme aimed to inform and inspire everyone from designers to arborists,
owners to students, growers to contractors. Our conference sessions are timely
and responsive to industry issues - focusing on a variety of topics with 32 
one-hour sessions over the two days.

We have three full-day pre-conference workshops on November 15, designed
for more in-depth technical level professional development. One for 
Greenhouse growers, one for Landscape contractors/estimators and one for
those interested in winter container design.

Please join us this November to make new connections, build your business,
and share in the success of our industry in Alberta and beyond.

Join Us!
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Connect with us!
Use the hashtag #2017GISC when
tweeting about our event.

Follow Landscape Alberta on social
media to stay in the know about what
is happening at the Green Industry
Show and Conference.

Twitter: @landscapeab
Facebook: @landscapealberta
Instagram: @landscapealberta

Dates and Times
November 15 - 17, 2017
BMO Centre at Stampede Park

Pre-show Workshops (Nov 15)
Wednesday: 9:00 am - 4:00 pm

Conference (Nov 16-17)
Thursday: 8:00 am – 12:25 pm
Friday: 8:00 am – 12:25 pm

Trade Show (Nov 16-17)
Thursday:  10:30 am – 4:30 pm
Friday: 10:30 am – 3:30 pm

Hosted by:



Time Workshop/Event

8:00 am Registration and Coffee

9:00 am  - 4:00 pm Dynascape Workshop, BMO Centre, Calgary

9:00 am  - 12:00 pm Winter Container Design, BMO Centre, Calgary

10:00 am  - 4:15 pm AGGA Day of Discovery 2.0, BMO Centre, Calgary

6:00 pm  - 10:30 pm
Landscape Alberta Nursery Producers Annual Auction 
Sheraton Suites Eau Claire, 255 Barclay Parade SW, Calgary

Wednesday, November 15

Thursday, November 16
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Time Workshop/Event

7:00  - 8:00 am Registration and Coffee

8:00 - 9:00 am
Integrating 3D to

Close Sales
Joe Salemi

Great New 
Annuals and 
Perennials

Allan Armitage

10 Proven Ways to
Drive Traffic to

your Store
Barbara Crowhurst

Landscape Pest
Show and Tell

Dr. Ken Fry

9:05 - 10:05 am

12 Most Common
Reasons Landscape
Contractors are Not

More Profitable
Monroe Porter

Options in Water
Treatment Quality

Dr. Ann Huber

Strategies for
Maintaining and

Improving Quality
in Home Lawns

Katie Dobson

Greenhouse Pest
Show and Tell

Dr. Ken Fry

10:05 - 10:20 am BREAK

10:20 -11:20 am

What Happens
When 14 Arborists
Appraise the Same

10 Trees?
James Komen

People Not Plants
are the Problem

Dr. Mohyuddin Mirza

Increase Retail
Sales: 10 Must Do

Steps 
Barbara Crowhurst

Understandable
Number Crunching,

Cash Flow and
Financial Analysis

Monroe Porter

10:30 am - 4:30 pm Green Industry Show - Hall C

11:25 am -12:25 pm
Ornamental Grasses
in the 21st Century

John Friel

Delegate It! 
Jackie Hart

The Business of
Biophilia 

Kim Wickwire and
Gord Koch

EAB: Biology       
Impacts and a      

Biological Control
Program

Krista Ryall

1:00 - 5:00 pm Landscape Industry Certified Written Exams

4:30 - 5:30 pm Eagle Lake Professional Landscape Supply Happy Hour (pg 21)

4:30 - 6:00 pm Landscape Alberta Nursery Producers Group Meeting

5:00 - 5:30 pm AGGA Annual General Meeting

5:30 - 10:00 pm AGGA Garden Party



Time Workshop/Event

7:00 - 8:00 am Registration and Coffee

8:00 - 9:00 am

Good Housekeeping
for Better Estimating

and Job Tracking
Joe Salemi

Networking Savvy
Fern Richardson

Crystal Ball:
Garden Trends

for the Upcoming
Year

Sean James

Beyond Organic
Matter: Unlocking
the Power in Soil

Bob Reeves

9:05 - 10:05 am

Protecting your
Business from the

Uncertainty of
Weather

Shave Belvin

Developing a
Sales Driven

Organization and
Selling at a
Premium

Don Crothers

Invasive Plants and
the Horticulture

Industry
Andrea Eastham

Leading and
Challenging

Employees Without
Being a Jerk

Monroe Porter

10:05  - 10:20 am BREAK

10:20-11:20 am

Bringing Back the
Nearly Dead: 

Renovating an 
Existing Landscape

Sean James

Riding the Wave
of Change

Fern Richardson

Trimble SketchUp
Pro and 

Landscape Design
Workflow 
Gord Koch

Tales from the 
Garden

Allan Armitage

10:30 am - 3:30 pm Green Industry Show - Hall C

11:25 am   -12:25 pm

What to do With a
Downpour: 

Ornamental Ways to
Handle Rainwater

Sean James

Energy Efficiency
in Greenhouses

Panel

Alberta’s New
Employment and
Labour Relations

Legislation
TBA

Get Me Outta Here!
An Introduction to

Exit Strategies
Jacki Hart

1:00 - 3:00 pm Landscape Alberta Sod Growers Meeting

Earn Credits (CEUs)
All conference sessions qualify for educational points for renewing Landscape Industry Certified
designations.

Look for this symbol. It denotes one or more credits available at a particular session for Alberta
Environment’s pesticide applicator license renewal.

This symbol denotes credits are available for ISA Continuing Education Units.

Friday, November 17

Thank you to our conference sponsors!
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Pre-show Workshops

AGGA Day of Discovery 2.0: Speed Knowledge Sessions for Your Greenhouse
Wednesday, November 15   |   10:00 am – 4:15 pm

10:05 - 10:30 am How to Maintain a Living Wall - TBA
10:35 - 11:00 am Your Business in the Press - TBA
11:05 - 11:30 am Can you go 100% Pesticide Free? - TBA
11:35 - 12:00 pm Your Digital Strategy - TBA
1:05 - 1:30 pm Greenhouse Products to Watch for in 2018 - Connie Bradt
1:35 - 2:00 pm Pricing your product (Let’s talk breakeven and more!) - TBA
2:15 - 2:40 pm Personal Development Session - Dustin Morton
2:45 - 3:10 pm Vertical Gardening in Greenhouses - TBA
3:15 - 3:40 pm Experiences with Vertical Gardening - TBA
3:45 - 4:10 pm Basket/Planter Design for the Holiday Season - TBA

**Includes lunch 12:00 - 1:00 pm Sessions subject to change

Sales Bootcamp for Landscape Professionals
Wednesday, November 15   |   9:00 am – 4:00 pm
Joe Salemi

An intensive workshop where we’ll look at building an effective sales process, determining
what it takes to grow your revenue. We’ll look at proven sales systems as they relate to
professional landscape companies and unpack how they might work for you. Exploring
how targeting with the right marketing mix will positively impact your sales for the season.
Taking a deep dive into understanding hunters (sales people) and huggers (account
managers) go a long way to increasing your annual revenues.

**Includes lunch

Winter Container Design
Wednesday, November 15   |   9:00 am – 12:00 pm
Kim Wickwire and Ben Fulkerth
Kim and Ben will lead you through the process of planning, preparing and creating outdoor
seasonal containers that can be incorporated into your residential or commercial business
offerings. They will bring new and interesting concepts that can improve mechanics and
aesthetics of finished work that will stand up to prairie winter conditions. If you're interested
in adding this type of service to your business, this workshop is perfect. Fee includes
materials for building your own winter container, as well as many ideas and tips for how to
implement this in your business.  
Please come prepared to plan and build your own container. You must bring your own tools
(pruning shears , wire cutters and a knife, work apron).  As this is a working session, be sure
to wear comfortable shoes! Space is limited to 15 participants. 



 

403 - 934 - 3670 
1 - 866 - 805 - 5007
sales@eaglelakenurseries.com

eaglelakenurseries.com

Located 5 kms east of Strathmore, AB on Range Road 245

25355 - 56TH AVE. ALDERGROVE, BC V4W 1G5

 
 

BC’s Best Delivered Fresh!

P. (604) 856-1264  F. (604) 856-1273  E. W. 

OUR DEDICATED STAFF, LOGISTICAL KNOW-HOW AND  
PROFESSIONAL EXPERTISE ARE READY TO WORK FOR YOU!
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Thursday, November 16
8:00 – 9:00 am 

Integrating 3D to Close Sales
Joe Salemi
We’re going to explore the 3D options
available to professional landscape
businesses and unpack just how easy it
is to get started and get proficient in
the quickest possible way. Looking at
the best 3D software solutions on the
market, identifying industry trends, and
getting a sense of what the future looks
like for landscape design. This session
is for you if you’re already working with
3D in your sales presentations or if
you’re considering offering 3D. You’ll
level up any way you look at it.

Great New Annuals and Perennials 
Allan Armitage 
Allan often gets a firsthand look at
what is new from plant breeders. He
will talk about the new plants he’s seen
over the last five years; some of which
may not even be on grower’s benches
yet. Join Allan for a discussion on the
latest in annuals and perennials coming
to your greenhouses, garden centres
and landscapes soon. 

10 Proven Ways to Drive Traffic to your
Store 
Barbara Crowhurst 
Foot traffic is one of the most impor-
tant considerations when it comes to
running a brick-and-mortar store. More

traffic means more opportunities for
sales and customer engagement, which
in turn leads to higher revenues. Even
if you think you’re getting enough store
visitors, you can always improve. Let
Barbara take you through a review of
your business practices and show you
how you can increase visits by both
existing and potential customers.  

Landscape Pest Show and Tell 
Dr. Ken Fry 
The session will explore the most
common pests and beneficial
arthropods inhabiting the landscape
via images and under the microscope
(projected on the big screen for all to
see). Topics will include how to identify
them, assess the damage, and address
the risk. Dr. Fry will also examine how
to encourage and exploit the beneficial
arthropods in the landscape. An
assortment of digital aids (apps,
websites) will be demonstrated to
assist you in your management of the
landscape. Participants are encouraged
to bring samples in for identification
and diagnosis. 

9:05 – 10:05 am 

12 Most Common Reasons Landscape
Contractors are Not More Profitable 
Monroe Porter 
Is your business prepared for the
changes facing the contracting

Conference Sessions
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industry? Topics covered include how
to avoid plunder, determining your best
business structure, dealing with
enabled employees, cutting costs and
marketing in a more competitive
market. Learn how to avoid the traps
many contractors fall into and what you
need to do to increase your bottom
line.  

Options in Water Quality Treatment 
Dr. Ann Huber 
Greenhouse and nursery operators
need cost-effective flexible options to
manage a variety of process waters
that may discharge to natural
watercourses and contribute to
environmental issues. With water
security becoming an increasingly
higher priority, farmers wish instead to
recirculate and reuse water generated
through their operation but need
to minimize the risk of spreading
pathogens to their production area.
This session will guide you through the
process of deciding what and how
much water needs to be managed,
what best management practices
should be implemented, and which
water treatment systems make sense
for your farm.

Strategies for Maintaining and 
Improving Quality in Home Lawns 
Katie Dobson 
Home lawns represent a dynamic
community of plants that must thrive
under varying microclimates around a
home. Research focused on cultural
practices to improve overall turfgrass
quality while minimizing weed
encroachment will be reviewed.
Attendees will have a greater
understanding of fertility, irrigation,
cultivation, and overseeding practices
that improve urban lawn health.  

Greenhouse Pest Show and Tell 
Dr. Ken Fry 
We will examine the most common
arthropod pests in greenhouse
vegetable and ornamental crops via
images and under the microscope
(projected on the big screen for all to
see live). We will also examine common
biological control agents and discuss
optimal release methods and
strategies. Participants are encouraged
to bring samples in for identification
and diagnosis. 

10:20 – 11: 20 am 

What Happens when 14 Arborists  
Appraise the Same 10 Trees? 
James Komen 
In a study published in Arboriculture &
Urban Forestry, 14 certified arborists
independently appraised the same 10
trees, and the results of their appraisals
were analyzed. The attributes that had
the highest variance among appraisers
were the Trunk Area and the Condition
Rating. The study also identified four
key elements of error involved in the
appraisal process: personal value error,
personal observation error, measure-
ment error, and systematic error. 

Each of these elements of error will
be discussed, accompanied by recom-
mendations for reducing error.
The intention of this session is to
open a dialogue among the arborist
community about the best practices for
applying existing appraisal techniques. 

People Not Plants are the Problem -
Diagnosing Plant Problems is the Key
to Profitability 
Dr. Moyhuddin Mirza 
Have we forgotten to manage
greenhouse crops or is it information
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Thursday, November 16
overload? What does it take to grow
over 70 kg of tomatoes/sq. m or 200
cucumbers/sq. m or 500 different types
of bedding plants without throwing
away a single basket? Dr. Mirza will
review the 2017 season and provide
information on how to match plant
needs with your needs for high
profitability. Making proper diagnosis
and taking corrective measures at the
right time is the key to profitability. 

Increase Retail Sales: 10 Must-Do Steps 
Barbara Crowhurst 
Retailers are  not only looking to keep
the sales they currently experience, but
looking for ways to continue to grow
sales. Barbara will take you through a
review of your own business practices
for maintaining and increasing sales.
You will pick up many tips on what you
need to do better - much better! Key
topics covered include:  

How to initiate add-on sales    •
How using a Pick of the Week•
increases sales   
Why retailers need an effective•
promotional calendar  
Margins retailers need to review•
monthly 
Make the customer experience•
culture a strong element 
Why sales targets are important  •

Understandable Number Crunching,
Cash Flow and Financial Analysis 
Monroe Porter 
Many contractors do not like
bookkeeping and number crunching, so
many fail to understand how easy
"knowing the numbers" can be if
record keeping, budgeting and cost
processes are simplified. This program
explores misunderstandings about cash
flow, overhead and cost recovery.
Participants will explore how diversifi-

cation can cloud the true profit picture
and how to unravel that mystery.
Understand why many contractors
consistently lose money on 20-30% of
their work and how to identify and
eliminate those losses. Contractors
don’t have to be bookkeepers, but they
do need to know where the company
has been and where it is going each
month. 

11:25 am – 12:25 pm 

Ornamental Grasses in the 21st
Century 
John Friel 
No longer a niche product, ornamental
grasses have become an expected and
respected part of good garden design.
Increased interest has spurred new
breeding, and vice-versa. Well over 100
ornamental grasses are now protected
by patents and/or trademarks in the US
alone. John will discuss current trends,
reliable sellers, and exciting introduc-
tions. 

Delegate It! 
Jackie Hart 
Join us in this one hour interactive
workshop targeting business owners
and their staff. In this fast paced
session, learn why successful delegat-
ing of projects and tasks is so difficult.
Join in the discussion on the art of
holding each other accountable at
work, in a positive, effective way! Leave
this session armed with your our
exclusive toolbox to create a clear
outline of who can make what
decisions without you... or not, and
when. 

The Business of Biophilia 
Gord Koch and Kim Wickwire 
The term biophilia is used in different
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communities from sustainable design
to horticulture. This word was brought
to use by biologist and environmental
theorist Edward O. Wilson in the 1980s
and translates to mean “love of life”.
Biophilia is another way of saying that
nature knows best. With the growing
movement in areas such as biophilic
design and therapy, there is an
opportunity to promote what has been
long known to the horticulture industry
into this emerging sector. The
presentation provides an overview
of the economics of biophilia and
the relationship to the horticulture
industry. 

Emerald Ash Borer: Biology, Impacts
and Development of a Biological
Control Program  
Krista Ryall 
The emerald ash borer (EAB) is a
devastating invasive beetle which has
killed tens of millions of ash trees
across North America. Learn about the
latest research in using parasitoids to
combat this invasive pest.

Thank You to our Sponsors!

hort@oldscollege.ca

HORTICULTURE



Fu
ll 

C
on

fe
re

nc
e 

Pa
ss


$2

75
.0

0


$3
75

.0
0


$3

25
.0

0


$4
25

.0
0

St
ud

en
t*


$1

50
.0

0


$2
25

.0
0 

   
 

Th
ur

sd
ay

 O
nl

y 
Pa

ss


$1
65

.0
0


$1

90
.0

0


$2
00

.0
0


$2

25
.0

0

Fr
id

ay
 O

nl
y 

Pa
ss


$1

65
.0

0


$1
90

.0
0


$2

00
.0

0


$2
25

.0
0

  Pr
e-

Sh
ow

 W
or

ks
ho

ps
D

yn
aS

C
AP

E*
*


$2
00

.0
0


$3

00
.0

0


$2
50

.0
0


$3

50
.0

0
W

in
te

r C
on

ta
in

er


$2
00

.0
0


$3

50
.0

0


$3
00

.0
0


$4

00
.0

0
AG

G
A*

*


$1
50

.0
0


$1

85
.0

0


$1
80

.0
0


$2

15
.0

0
Tr

ad
e 

Sh
ow

 P
as

s
Pr

e-
R

eg
is

tr
at

io
n

O
ns

ite


Fr
ee


$1

0.
00


$2

0.
00


$2

0.
00

A
dd

iti
on

al
 E

ve
nt

s
AG

G
A 

G
ar

de
n 

Pa
rty


$1

5.
00


$1

5.
00

12 I 2017 GISC

R
EG

IS
TR

A
TI

O
N

 F
O

R
M

P
le
as
e 
us
e 
a 
se
pa

ra
te
 fo
rm

 fo
r 
ea

ch
 p
er
so
n 
re
gi
st
er
in
g.
 P
ho

to
co
py
 fo
r 
ad

di
tio
na

l f
or
m
s.

Fi
rs

t N
am

e 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
  L

as
t N

am
e 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_

C
om

pa
ny

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_
M

ai
lin

g 
Ad

dr
es

s 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_
C

ity
/T

ow
n 

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

  P
ro

v.
 _

__
__

__
_ 

 P
os

ta
l C

od
e 

__
__

__
__

__
__

__
__

__
__

Ph
on

e
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
 F

ax
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
Em

ai
l _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

M
em

be
r r

at
es

ap
pl

y 
to

 th
os

e 
w

ho
 a

re
 m

em
be

rs
 o

f L
an

ds
ca

pe
 A

lb
er

ta
,  

AG
G

A 
, I

SA
, A

AL
A 

or
 A

R
PA

. P
le

as
e 

ch
ec

k 
if 

yo
u 

ar
e 

a
m

em
be

r o
f: 

 __
 L

an
ds

ca
pe

 A
lb

er
ta

   
   

__
 A

G
G

A 
   

   
 _

_ 
IS

A 
   

  _
_ 

AA
LA

   
  _

_ 
AR

PA

Ea
rly

 B
ird

 R
at

es
 (u

nt
il 
O
ct
. 2
6)

M
em

be
r  

   
   

   
 N

on
 M

em
be

r
A

fte
r O

ct
. 2

6 
&

 O
ns

ite
M

em
be

r  
   

   
   

 N
on

 M
em

be
r

H
ow

 to
 R

eg
is

te
r

3 
op

tio
ns

 a
va

ila
bl

e:

1.
 F

ul
l C

on
fe

re
nc

e 
Pa

ss
: 

In
cl

ud
es

 a
cc

es
s 

to
 a

ll 
se

ss
io

ns
on

 T
hu

rs
da

y,
 N

ov
em

be
r 1

6 
an

d
Fr

id
ay

, N
ov

em
be

r 1
7.

2.
 O

ne
 D

ay
 P

as
s:

A 
on

e-
da

y 
pa

ss
 th

at
 g

iv
es

 y
ou

 
ac

ce
ss

 to
 a

ll 
se

ss
io

ns
 o

n 
ei

th
er

Th
ur

sd
ay

, N
ov

em
be

r 1
6 

or
Fr

id
ay

, N
ov

em
be

r 1
7.

3.
 P

re
-s

ho
w

 w
or

ks
ho

ps
:

A
on

e-
da

y 
pa

ss
 to

 o
ne

of
 th

e
pr

e-
sh

ow
, w

or
ks

ho
ps

 o
n

W
ed

ne
sd

ay
, N

ov
em

be
r 1

5.
. 

A
ll 
co
nf
er
en

ce
 re

gi
st
ra
tio
ns

in
cl
ud

e 
en

try
 to
 th
e 
Tr
ad

e
S
ho

w
.

2 
w

ay
s 

to
 re

gi
st

er
:    

1.
 O

nl
in

e
Vi

si
t w

w
w.

gr
ee

ni
nd

us
try

sh
ow

.c
om

an
d 

hi
t t

he
 “R

eg
is

te
r N

ow
”

bu
tto

n.
 S

el
ec

t t
he

 c
on

fe
re

nc
e

pa
ss

 o
f y

ou
r c

ho
ic

e 
an

d
co

m
pl

et
e 

th
e 

re
gi

st
ra

tio
n 

fo
rm

.

2.
 E

m
ai

l/F
ax

/M
ai

l
Su

bt
ot

al
   

  $
__

__
__

__
__

__
__

G
ST

 5
%

   
  $

__
__

__
__

__
__

__
   

   
 

1 2



Pa
ym

en
t  

__
 V

IS
A 

   
   

   
__

_ 
M

as
te

rC
ar

d 
   

   
   

 _
__

 C
he

qu
e 

en
cl

os
ed

, p
ay

ab
le

 to
 L

an
ds

ca
pe

 A
lb

er
ta

 ($
50

.0
0 
N
S
F 
fe
e)

P
le
as
e 
pr
in
t c
le
ar
ly

C
ar

d 
# 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 E
xp

iry
 _

__
__

__
__

/_
__

__
__

__

Si
gn

at
ur

e 
(re

qu
ire

d)
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

C
ar

dh
ol

de
r n

am
e 

(p
rin

t)_
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

Em
ai

l c
re

di
t c

ar
d 

re
ce

ip
t t

o 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_
 Re

fu
nd

 p
ol
ic
y:
 R
eg

is
tra

tio
n 
ca
nc
el
la
tio
ns
 m
ad

e 
th
irt
y 
(3
0)
 d
ay
s 
pr
io
r t
o 
th
e 
ev
en

t w
ill
 b
e 
fu
lly
 re

fu
nd

ed
. I
f l
es
s 
th
an

 th
irt
y 
(3
0)
 d
ay
s 
pr
io
r t
o 
th
e 
ev
en

t,
ca
nc
el
la
tio
ns
 w
ill
 b
e 
ac
ce
pt
ed

 u
nt
il 
Th

ur
sd
ay
, N

ov
em

be
r 2

, 2
01

7 
an

d 
re
gi
st
ra
tio
n 
fe
es
, l
es
s 
a 
25

%
 a
dm

in
is
tra

tio
n 
fe
e,
 w
ill
 b
e 
re
fu
nd

ed
. A

ny
 re

gi
st
ra
-

tio
ns
 c
an

ce
lle
d 
af
te
r T

hu
rs
da

y,
 N
ov
em

be
r 2

, 2
01

7 
 w
ill
 n
ot
 b
e 
re
fu
nd

ed
 fo
r a

ny
 re

as
on

. I
f t
he

 e
ve
nt
 is
 c
an

ce
lle
d 
by
 th
e 
A
ss
oc
ia
tio
n,
 a
 fu
ll 
re
fu
nd

 w
ill
 b
e

gr
an

te
d.
 A
 c
op

y 
of
 o
ur
 re

fu
nd

 p
ol
ic
y 
is
 a
va
ila
bl
e 
on

 re
qu

es
t.

2017 GISC I 13

Th
ur

sd
ay

, N
ov

em
be

r 1
6


 

In
te

gr
at

in
g 

3D
 to

 C
lo

se
 S

al
es


 

G
re

at
 N

ew
 A

nn
ua

ls
 a

nd
 P

er
en

ni
al

s

 

10
 P

ro
ve

n 
W

ay
s 

to
 D

riv
e 

Tr
af

fic
 to

 y
ou

r S
to

re

 

La
nd

sc
ap

e 
Pe

st
 S

ho
w

 a
nd

 T
el

l

 

12
 M

os
t R

ea
so

ns
 C

on
tra

ct
or

s 
ar

e 
N

ot
 P

ro
fit

ab
le

 

 

EA
B:

 B
io

lo
gy

, I
m

pa
ct

s 
an

d 
 B

io
lo

gi
ca

l C
on

tro
l  


 

St
ra

te
gi

es
 fo

r M
ai

nt
ai

ni
ng

 a
nd

 Im
pr

ov
in

g 
La

w
ns


 

G
re

en
ho

us
e 

Pe
st

 S
ho

w
 a

nd
 T

el
l


 

W
ha

t H
ap

pe
ns

 w
he

n 
Ar

bo
ris

ts
 A

pp
ra

is
e 

10
 T

re
es

?

 

Pe
op

le
 N

ot
 P

la
nt

s 
ar

e 
th

e 
Pr

ob
le

m
 


 

In
cr

ea
se

 R
et

ai
l S

al
es

 in
 1

0 
M

us
t-D

o 
St

ep
s


 

U
nd

er
st

an
da

bl
e 

N
um

be
r C

ru
nc

hi
ng


 

O
rn

am
en

ta
l G

ra
ss

es
 in

 th
e 

21
st

 C
en

tu
ry


 

D
el

eg
at

e 
It!


 

Th
e 

Bu
si

ne
ss

 o
f B

io
ph

ilia

 

O
pt

io
ns

 in
 W

at
er

 Q
ua

lit
y 

Tr
ea

tm
en

t

Fr
id

ay
, N

ov
em

be
r 1

7

 

G
oo

d 
H

ou
se

ke
ep

in
g 

fo
r B

et
te

r E
st

im
at

in
g


 

N
et

w
or

ki
ng

 S
av

vy

 

C
ry

st
al

 B
al

l: 
G

ar
de

n 
Tr

en
ds

 

 

Be
yo

nd
 O

rg
an

ic
 M

at
te

r 

 

Pr
ot

ec
tin

g 
yo

ur
 B

us
in

es
s 

fro
m

 th
e 

W
ea

th
er


 

D
ev

el
op

in
g 

a 
Sa

le
s 

D
riv

en
 O

rg
an

iz
at

io
n 


 

In
va

si
ve

 P
la

nt
s 

an
d 

th
e 

H
or

tic
ul

tu
re

 In
du

st
ry

 

 

Le
ad

in
g 

 E
m

pl
oy

ee
s 

w
ith

ou
t B

ei
ng

 a
 J

er
k


 

Br
in

gi
ng

 B
ac

k 
th

e 
N

ea
rly

 D
ea

d

 

R
id

in
g 

th
e 

W
av

e 
of

 C
ha

ng
e


 

Tr
im

bl
e 

Sk
et

ch
U

p 
Pr

o 

 

Ta
le

s 
fro

m
 th

e 
G

ar
de

n

 

W
ha

t t
o 

do
 W

ith
 a

 D
ow

np
ou

r

 

En
er

gy
 E

ffi
ci

en
cy

 in
 G

re
en

ho
us

es
 (P

an
el

)

 

Al
be

rta
's

 N
ew

 E
m

pl
oy

m
en

t a
nd

 L
ab

ou
r R

el
at

io
ns

 

 

G
et

 M
e 

O
ut

ta
 H

er
e!

 A
n 

In
tro

 to
 E

xi
t S

tra
te

gi
es

C
om

pl
et

e 
on

e 
re

gi
st

ra
tio

n 
fo

rm
pe

r p
er

so
n 

an
d 

re
tu

rn
 w

itt
h

pa
ym

en
t t

o:
ad

m
in

@
la

nd
sc

ap
e-

al
be

rta
.c

om
Fa

x:
 7

80
-4

44
-2

15
2

M
ai

l: 
18

05
1 

10
7 

Av
en

ue
 N

W
,

Ed
m

on
to

n,
 A

B 
 T

5S
 1

K3

M
em

be
r R

at
e

M
em

be
rs

 o
f t

he
 fo

llo
w

in
g

as
so

ci
at

io
ns

 a
re

 e
nt

itl
ed

 to
m

em
be

r p
ric

in
g:

 L
an

ds
ca

pe
Al

be
rta

, A
lb

er
ta

 G
re

en
ho

us
e

G
ro

w
er

s 
As

so
ci

at
io

n 
(A

G
G

A)
, 

In
te

rn
at

io
na

l S
oc

ie
ty

 o
f

Ar
bo

ric
ul

tu
re

 (I
SA

), 
Al

be
rta

As
so

ci
at

io
n 

of
 L

an
ds

ca
pe

Ar
ch

ite
ct

s 
(A

AL
A)

 a
nd

 A
lb

er
ta

R
ec

re
at

io
n 

an
d 

Pa
rk

s 
As

so
ci

at
io

n 
(A

R
PA

) .

Ea
rly

 B
ird

pr
ic

es
 a

re
 a

pp
lic

ab
le

on
ly

 to
 re

gi
st

ra
tio

ns
 re

ce
iv

ed
pr

io
r t

o 
4:

00
 p

m
 T

hu
rs

da
y,

 
O

ct
ob

er
 2

6,
 2

01
7;

 a
fte

r t
hi

s
da

te
, s

ta
nd

ar
d 

pr
ic

in
g 

ap
pl

ie
s.

Pr
e-

re
gi

st
ra

tio
n

ac
ce

pt
ed

 u
nt

il
4:

00
 p

m
 M

on
da

y,
 N

ov
em

be
r 1

3;
re

gi
st

ra
tio

n 
af

te
r t

hi
s 

da
te

 m
us

t
be

 o
ns

ite
.

In
qu

iri
es

Ph
on

e:
 1

-8
00

-3
78

-3
19

8
(p
re
ss
 0
)

Fa
x:

 7
80

-4
44

-2
15

2

 
 

   
   

 
 

 
 

 
 

 
 

 

 
 

 
 

 
   

  
 

   
  

TO
TA

L 
   

   
$_

__
__

__
__

__
__

_

43Pl
ea

se
 m

ak
e 

yo
ur

 s
es

si
on

 s
el

ec
tio

ns
 b

el
ow

.

G
ST

 R
eg

# 
10

75
95

53
0

10:20 - 11:20 am 11:25 - 12: 25 pm9:05 - 10:05 am8:00 - 9:00 am*M
us
t s
ho

w
 s
tu
de

nt
 ID

 o
ns
ite
. *
*I
nc
lu
de

s 
lu
nc
h.



14 I 2017 GISC

8:00 – 9:00 am 

Good Housekeeping for Better
Estimating and Job Tracking
Joe Salemi
Keeping your house in order means
different things to different people, but
what if it meant that your estimates
were more accurate and tracking
your costs on jobs became more
streamlined? We will look at some
effective ways to make sure your
material lists, pricing, budgets, etc. are
up-to-date on an ongoing basis to make
the estimation process easier on
everyone. We’ll explore case studies
of how some of the most successful
landscape companies track their crews
progress day to day and how they
reconcile costs for big and small jobs.

Networking Savvy 
Fern Richardson 
Being able to present yourself with
confidence in business and social
situations is a necessary and valuable
skill. In addition to your training and
expertise, workplace success depends
on the ability to get along with others
and present yourself to your best
advantage. Strong networking practices
reflect favourably on you and your
business. 

Crystal Ball: Garden Trends for the
Upcoming Year 
Sean James 
In this session, Sean will look at
some timely gardening trends for the
upcoming season including: edible
landscaping, gardening for bees,
drought-tolerant landscaping and using
less “hardscaping”; and techniques for
holding and infiltrating rainwater for
large areas of impermeable surfaces. 

Beyond Organic Matter – 
Unlocking the Power in Soil 
Microbial Life 
Bob Reeves 
Bob has spent the last decade
unravelling the mystery of how plants
in undisturbed natural settings perform
so much better than the same plants
in an urban landscape. Bob will
demonstrate why even a non-scientist
needs to know about the current
findings in soil science. This presenta-
tion will provide a practical guide to
understanding the dynamics and
importance of plant/microbe interac-
tions in soil – information that anyone
who makes their living in the landscape
trades cannot afford to ignore. The
session will conclude with a detailed
look at how landscape professionals
can implement a more holistic
approach to growing, installing, and
caring for landscape plants.  

Friday, November 17
Conference Sessions
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Protecting your Business from the
Uncertainty of Weather 
Shane Belvin 
The volatility of the past several winters
has complicated the already difficult
task of budgeting during the winter
months. For per service or per inch
snow contracts, the impacts can
directly affect your bottom line. For
fixed price contracts, it can stress your
margins in high snow years and
damage client relationships in years
with less snow. The uncertainty of
weather ensures that the only thing
definite about your seasonal finances is
that it will be unpredictable. You can
analyze forecasts, you can read a
Farmers’ Almanac, use last year’s
expenditures as a placeholder, or just
throw a dart at a board. Tools exist that
can mitigate this seasonal risk. This
allows both owners and removal
service providers to better manage
their costs, revenue, and capital
structure. These financial tools utilize
weather options, or derivatives.  

Developing a Sales Driven 
Organization and Selling at a 
Premium 
Don Crothers 
Most markets are competitive and
many prospects will push us for a lower
price. Even within competitive markets,
some sales professionals consistently
achieve higher prices than others
for their product or service. What
differentiates those people that
command a superior price? Winning at
a premium is within our control - even
in competitive markets where the
competition is discounting. Join Don
to learn about the skill set and the
mindset to sell and win at a premium. 

Invasive Plants and the Ornamental
Horticulture Industry – Code of
Conduct and Best Management
Practices 
Andrea Eastham 
The ornamental horticulture industry
has been identified as a key pathway
for alien invasive plant introduction.
Plant species have been introduced
into Canada for centuries for use as
crops, ornamentals, reclamation and
shelterbelts. A small portion escape
cultivation and are now having
negative impacts on industries, the
economy, and the environment.
Approximately 80% of the invasive
plants currently being managed across
Canada came from the ornamental
horticulture industry and our gardens.
Best management practices such as
standard plant labelling, compliance
with legislation and regulations,
invasive plant disposal, phasing out
known invasive ornamentals, etc. will
be discussed. Working together, we can
make the link between ecology and the
ornamental industry. 

Leading and Challenging 
Employees without Being a Jerk 
Monroe Porter 
This program is designed to help you be
a better leader and communicate more
assertively while avoiding workplace
conflict. Attendees will learn how to
increase productivity without being an
overbearing boss. Understand how
leadership can make a difference and
how to get employees to rise to the
occasion. Managing in today’s
workplace demands clear goals and  the
ability to deal with all types of
personalities. This program will explore
basic methods for employee motivation,
pay, training and development.
Attendees will learn how personalities,
work ethic and communication styles
impact productivity. 
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Friday, November 17
10:20 – 11:20 am 

Bringing Back the Nearly Dead:
Renovating an Existing Landscape 
Sean James 
This presentation will look at dealing
with landscapes afflicted with
challenges. Bit by bit, we will erase
those challenges and redesign the
situation. Sean will discuss design
principles and construction priorities,
along with how to add winter interest
to the landscape. Pruning techniques
and the principles of hard landscaping
(using stone, concrete and wood) will
also be discussed. The session will
conclude with a Q & A session on how
to use existing material and assets
when upgrading older landscapes. 

Riding the Wave of Change 
Fern Richardson 
We live and work in a constantly
changing world. How can we maintain
a balanced perspective as we ride
the wave of change? Understanding
transition, the human side of change,
can help us cope more successfully
with change and result in better
outcomes for you, those around you
and the organization as a whole. 

Trimble SketchUp Pro and 
Landscape Design Workflow 
Gord Koch 
SketchUp Make and SketchUp Pro are
digital design programs that have been
around since 2000, providing 3D
modeling capabilities throughout many
different design disciplines. The
presentation provides an overview of
the landscape design process, on a
small scale site, to show the integration
between SketchUp Pro and the
companion program Layout. This
session will provide information to

entry level and intermediate landscape
designers in leveraging this design
tool from site inventory/analysis and
client presentations, to construction
drawings and build simulations.
Whether your comfort zone is pencil
and paper, utilizing 2D design (CAD)
programs, using SketchUp, or a bit of
each, there is a good chance that you
will leave with new ideas for your
design toolbox. 

Tales from the Garden - Stories
your Mother Never Told You 
Allan Armitage 
Who is Annabelle, of the Annabelle
Hydrangea? Hear stories of the people
behind famous plants and stories of
common names - was there really a Joe
Pye? Great fun, informative and people
don’t have to be plant crazy to enjoy
the stories. This is a session every plant
lover will enjoy! 

11:25 am – 12:25 pm 

What to do With a Downpour:
Ornamental Ways to Handle
Rainwater 
Sean James 
Urban development has resulted in
large areas of impermeable surfaces,
leading to poor water quality and
erosion, as well as drying of the creeks
during droughts. Techniques will be
discussed to aid in infiltrating rainwater
into the soil while beautifying your
landscapes and allowing a more
unusual palette of plants to be used.
Rain gardens can be a beautiful
addition to any yard and allow the
planting of some truly interesting
plants. They also help the environment
by infiltrating water to clean it and
restore the water table and base-flow
(the water that seeps through the



Register online at 
www.greenindustryshow.com

before October 26 and save!

ground to our creeks). We’ll cover how
to design and build a rain garden
including placement, construction, and
plant choices. 

Energy Efficiency in Greenhouses
(Panel) 
Panel TBA 
This panel session will focus on energy
efficiency in greenhouses, including
new technology and the government
programs that may help with the
investments. With the recent
Greenhouse Carbon Rebate program, it
is increasingly important to look at
maximizing energy efficiency to help
ensure the ongoing success of the
program.   

Alberta's New Employment and
Labour Relations Legislation 
TBA 
Are you ready for the changes to
employment standards and labour
relations introduced in Bill 17?  Starting
January 1, 2018 there are significant
changes coming to the employment
standards in Alberta.  This session will
focus on what you need to know as an
employer. It will also highlight the
changes to the Labour Relations code
that make it easier for employees to

unionize. Key strategies for maintaining
a healthy and happy workplace will be
covered. 

Get Me Outta Here! An 
Introduction to Exit Strategies and
What Builds Value in your Business 
Jackie Hart 
Resources and information about
exiting from business. Participants
learn what their business may (or may
not) be worth without them in the
picture. The session stresses the
importance of self-directed, self-
sustaining systems in business, having
qualified key players, accumulating
assets, minimizing debt, securing
lending options and so on. 

This conference program was jointly
developed by Landscape Alberta and the 

Alberta Greenhouse Growers Association.
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Please identify yourselves as part of the Green Industry Show & Conference
Block or booking code “LK13AA” to book within the block. A valid credit card
will be required at time of booking to guarantee the reservation. Please call us
at 1 888 784 8370 / Direct at 1 403 266 7200 or by email at reserva
tions@sheratonsuites.com prior to October 23, 2017 to confirm your suite.

Sheraton Eau Claire located @ 255 Barclay Parade SW Calgary AB T2P 5C2

Group Rate at $179.00 (Wednesday
November 15— Friday November 17, 2017)

Rate available 2 days pre / 2 days post
for early or late comers

Cutoff for group is October 23, 2017
Complimentary in suite WiFi available
Flat heated valet rate of $20.00 / additional
options available in surrounding area
Based on Single/Double Occupancy

100% of our property is all suites and we have completed three
years of renovations.

Green Industry Show & Conference 
 
November 15-17, 2017 

24 hour fitness facility / hot tub and pool/waterslide combo 
24 hour room service  
Complimentary in-suite WiFi 
Pedestrian friendly area for shopping and restaurants 

Stay
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Pick up a tradeshow passport, visit all participating 
exhibitors (listed below) and enter the draw!

Passports available at the registration desk or at the
Landscape Alberta booth #100.

ArborCare Tree Service Ltd.
Ball Horticultural Company

Bron & Sons Nursery Co.
High Q Greenhouses
Horta-Craft Limited

Kehoe Equipment Ltd./Alggin Metal Industries
Landscape Alberta

Manderley Turf Products Inc.
Olds College

Peak Compost
Southern Irrigation

Stewart Brothers Nurseries

3 spots still available!

W
in
!

Enter to win one of three Dash Cams
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VISIT US AT   
BOOTHS 308 & 310 

 

www.jeffriesnurseries.com 

GROWING QUALITY STOCK SINCE 1982 GROWING QUALITY STOCK SINCE 1982 

LITTLE LADYLITTLE LADY®®  
HYBRID LILAC 

MANDARIN TANGOMANDARIN TANGO®®  
POTENTILLA 

REGAL CELEBRATIONREGAL CELEBRATION®®  
FREEMAN MAPLE 
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Join us at our Annual Live & Silent Auction
Presented by:

Landscape Alberta Nursery Producers Group

Wednesday, November 15, 2017
6:00 pm - 11:00 pm

Sheraton Suites Eau Claire, 255 Barclay Parade SW, Calgary
Join in the fun at this year’s auction

Hot hors d’oeuvres, carving station and cash bar
Everyone welcome - this event is free to attend!

Proceeds go toward horticultural research programs and projects

Sponsored by: NEKTAR

Eagle Lake Professional Landscape Supply

HAPPY HOUR
What: Cash Bar and Snacks
When: Thursday, November 16  4:30 - 5:30 pm
Where: Lobby outside of tradeshow hall C

 
 

 
 

-  
 
 
 
 
 
 
 

 
 
 

 

Thursday November 16, 2017 
BMO Centre at Stampede Park, Calgary, AB 

5:30 PM - 10 PM 
 

APPETIZERS & SOCIALIZING  
 

Open to all AGGA members & friends of the AGGA 
Held in conjunction with the 2017 Green Industry Show & Conference.  

 

Join us for the evening as we celebrate the successes  
and achievements of a successful year and  
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A.M.A. Plastics Ltd.
ADVANCE Nursery Co. Ltd.
Agriculture Financial Services 

Corporation
Alberta Agriculture and Forestry
Alberta Invasive Species Council
ArborCare Tree Service Ltd.
Atlasta Tree Nursery Inc.
Aubin Nurseries Ltd.
B8 Ventures Ltd.
Bailey Nurseries Inc.
Ball Horticultural Company
Ball Seed - Greenhouse 

Equipment
Biobest
Bioline AgroScience Ltd.
Blue Grass Sod Farms & Nursery
Brandt Tractor Ltd.
BrettYoung Seeds
Bron & Sons Nursery Co.
Burnaby Lake Greenhouses Ltd.
BURNCO Landscape Centres
Inc.
BW GLOBAL Structures Inc.
Bylands Nurseries Ltd.
C Y Grower Supplies Ltd.
Calgary Region Utility Damage 

Prevention Committee
Canadian Nursery Landscape 

Association
Canadian Prairie Chapter, 

Irrigation Association
Cannor Nurseries Ltd.
Cervus Equipment – John Deere
Cervus Equipment Construction
Cervus Equipment Forklifts & 

Materials Handling
Cheyenne Tree Farms Ltd.
Clark Ecoscience and 

Sustainability Inc.
Clifty View Nursery
CLS Landscape Supply
Coaldale Nurseries
Co-genergy Corp.
Consolidated Supply
CORIX Water Products
Crescent Garden
DeCloet Greenhouse 

Manufacturing Ltd.
Devan Greenhouses Ltd.
DeVry Greenhouses Ltd.
DLF Pickseed Canada Inc.
Dümmen Orange
Dutchman Tree Spade
DynaSCAPE Software
Eagle Lake Nurseries Ltd.
Eagle Lake Professional 

Landscape Supply
EarthApples Inc.

ECCO Chips
ECHO Canada
Evergro Division - Crop 

Production Services 
(Canada) Inc.

EVL Nursery Inc.
Expocrete, an Oldcastle company
FBC-Farm Business Consultants
Finning (Canada)
Florists Supply Ltd.
Flowers Canada Growers Inc.
Foothills Nurseries Ltd.
Garden Essentials
Garden Marketing Group
Giant Western Canada/ Prairie 

Side Equipment Ltd.
GlobalTroxler
Greenstar Plant Products Inc.
Health Canada, PMRA
HenDen Earth Solutions, Inc.
Henri Studio by Stonecasters LLC
High Q Greenhouses
HJS Wholesale Ltd.
Holt Tree Spades Ltd.
Horta-Craft Limited
HortProtect - CNLA
Inline Nurseries (2010) Inc.
J.C. Bakker & Sons Ltd.
Jack Van Klaveren Ltd. (JVK)
Jeffries Nurseries Ltd.
Jobber
Jolly Farmer Products Inc.
Kato's Nursery (2007) Ltd.
Kehoe Equipment Ltd./Alggin
Metal Industries
Kubota Canada Ltd.
Lakeshore Tree Farms Ltd.
Landscape Alberta
Landscape Industry Certified 

Program - CNLA
Larchwood Nurseries
Lemar Tree Spades
LinkGreen
Linnaea Nurseries Limited
LMN
Macore Label Company
Mainland Floral Distributors Ltd.
Manderley Turf Products Inc.
McKenzie Seeds
Metal Pless Inc.
Morgan Creek Tropicals Ltd.
Mountain Bark Inc.
Nektar Data Systems Inc.
Nordic Nurseries
Oakcreek Golf & Turf L.P.
Olds College
Ontario Seed Company Limited
Pacific Rim Brackets Ltd.
Paridon Horticultural Ltd.

Parkland Nursery & Landscape 
Services Ltd.

Peak Compost
Premier Tech Home & Garden
Professional Gardener Co. 

Ltd., The
Purple Springs Nursery
Redbud Supply Inc.
Regency Irrigation Ltd.
Rick's Concrete Products/ 

Fountain Factory
Rocky Mountain Landscape Bark
Sea Soil™ /Foenix Forest 

Technology Inc.
Seed Centre, a division of Jardin 

Foods Ltd.  
Sester Farms Inc.
Simon Bos Nurseries Ltd.
Skeer System Inc.
Smart Snow Pusher
Society to Prevent Dutch Elm 

Disease (STOPDED)
Solar Gardens
Southern Irrigation
Specimen Trees Wholesale 

Nurseries Ltd.
Spectrum Equipment Inc.
Steam 'N' Weeds
Stewart Brothers Nurseries
Stokes Seeds Limited
Sun Gro Horticulture Inc.
TerraLink Horticulture Inc.
Top Spray®
Tree to Tree Nurseries Ltd.
TreeTime.ca
Valleybrook Gardens Ltd.
Van Noort Bulb Company
Vanhof and Blokker Ltd.
Vanstone Nurseries
Wellmaster Carts, Div. of 

Wellmaster Pipe & 
Supply Inc.

West Coast Floral Growers & 
Distributors Ltd.

West Coast Seeds
Westland Ltd.
Wheatland Trees Ltd.
Zeller & Sons Enterprises

Exhibitor List

Exhibitor List is current as of July 31,
2017. For up-to-date list visit: 

www.greenindustryshow.com





IT PAYS TO DEMO A CAT®.   LITERALLY.
TRY A CAT COMPACT MACHINE AND 
WE’LL GIVE YOU $750 WHEN YOU BUY.  

Even if you don’t 
     buy a Cat!

$ 750FOR YOU - POUR VOUS

*For full details, see Finning.com

To schedule your demo, call 1-855-743-7979 or  
visit finning.com/demofordollars today.

Green Industry Show & Conference
c/o Landscape Alberta
18051 107 Avenue NW
Edmonton, AB  T5S 1K3


